Jake Ortman: Geek, Blogger, Superhero

jake@orty.com — 541-280-1959 — www.jakeortman.com

EXPERIENCE
Operating Systems and Hardware: Windows 9x, XP, Vista, 7, Server NT 4/2000/2003, 1IS 5.0/6.0, Citrix Metaframe, Various
Unix/Linux Shells. Highly experienced with hardware installation, configuration and troubleshooting and network (LAN and
Internet) troubleshooting and setup.

Applications: MS Office Suite (Outlook, Excel, Word, Publisher, Visio), Adobe Creative Suite (Photoshop, Acrobat, lllustrator,
Indesign, etc...), Dreamweaver, among a zillion others.

Web Development: Experience with HTML, CSS, PHP, Perl, JavaScript, SQL and other scripting, programming, and markup
languages. Experience with a variety of CMS systems, including Wordpress, Movable Type, Joomla and Typo3.

WORK HISTORY

Discover Sunriver Vacation Rentals: IT Director, Web Developer, Graphic Designer

April 2006 - Present

In charge of providing technical support to vacation rental and real estate office, supporting over 35 employees and a variety of
Windows and Microsoft Office platforms (98, ME, 2000, XP, 2003 Server). Responsible for Web site maintenance, public
wireless access, redundant FreeBSD/pf failover firewall, content caching, content filtering, systems administration, ad design,
photography, network, computer and telephone system issues. Support and maintain systems at primary plus branch offices.

Sunray Vacation Rentals: IT Manager, Web Developer, Ad Designer

May 2002 - Present

In charge of Web development and marketing and maintenance and management and system administration of 25-client and
eight-server Windows NT/2000, Linux and Citrix terminal network (with branch office). Built and maintain firewall and routing
systems. Primary designer for advertising and marketing materials (postcards, brochures, flyers, banners, online ads, etc...).

orty.com Technology Solutions: Owner

January 2001 - Present

Chief geek and head honcho for Web hosting and technology consulting company in Bend, Oregon. Providing Web hosting and
development using a cPanel-powered Apache, PHP, Perl, MySQL environment. Provide custom computer, server and laptops
as well as repairs, support and maintenance of those systems.

ispi of Lincoln/Digital Partners: Installation Manager, Customer Support

July 2000 - May 2002

Installation Manager, customer support technician, production assistant, sales support. In charge of moving clients and staff
through installation and setup processes, making sure deadlines were met. Remote and in-person support for sales team and
over 200 University and corporate clients around the world.

Oregon Daily Emerald: Online Director, Developer, Columnist
February 1998 - June 2000
Online Director/Editor, Columnist, Content Developer, Freelance Photographer.

Statesman Journal: Online Intern

June 1999 - September 1999

Summer Internship. Researched and developed database-driven hosting and management solutions for online news content.
Worked with Sales department to produce products for clients. Cleaned and diagnosed HTML coding issues, provided tech
support for department.

EDUCATION

University of Oregon
BS, Journalism, Computer Information Technology, 1997 — 2000

ETC...

Collegiate Online News Awards: Collegiate Press Network: 1999 Gold Medal Award, 1998 Honorable Mention
American Collegiate Press Online Newspaper of the Year: 1999 2 place, 1998 3" place

Student Society of News Design: 2000 3" Place

Society of Professional Journalists NW Region: 2000 1% place

Oregon Newspaper Publishers Association: 2000 1* Place

Pacemaker Finalist: 2000.

Complete Profile and References
Available Online:
Contributor: The Student Newspaper Survival Guide (ISBN: 0813807417) http://www.linkedin.com/in/jakeortman

Blogger: UtterlyBoring.com Manager: BendBlogs.com
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